
     
 

  
  

 

     
   

  
  

 
   

  
 

            
   

 
 

 
              

SONOMA COUNTY BEHAVIORAL HEALTH DIVISION 

Drug Medi-Cal 
Provider Directory 

November 2024 

As a Sonoma County Medi-Cal beneficiary, if you think you or a family member needs substance use services, call the Access 
Line at (707) 565-6900 or (800) 870-8786 (toll-free), or if you are hearing/speech impaired, call the California Relay Services 
(CRS) at 711 (TTY/TDD). The Access Team will perform a screening and referral to an appropriate Plan provider, who will 
perform an assessment to determine medical necessity. 

To find out if a Provider is accepting new beneficiaries, please contact the Access Line at (707) 565-6900 or if you are 
hearing/speech impaired, please call the CRS at 711 (TTY/TDD). Note that all of the below Providers can accommodate 
persons with physical disabilities and serve Sonoma County Medi-Cal beneficiaries. 

Services may be delivered by an individual provider, or a team of providers, who is working under the direction of a licensed 
practitioner operating within their scope of practice. 

If you require this document in an alternate format (example: Braille, Large Print, 
Audiotape, CD-ROM), you may request an alternate format, at no cost to the 
beneficiary, by calling the Access Line at (707) 565-6900 or (800) 870-8726 (toll- 
free), or if you are hearing/speech impaired, please call the CRS at 711 (TTY/TDD). 



   
 

 
 

  
  

 
 

 
 

   
    

    
  

 

 
  

 
 

 
 

    

      

 

  
 

  
 
  

           
          

           
           

           
           
           
           
          
           

           

Provider Site Service 
Type 

Populations 
Served 

Cultural Capacity/ 
Specialty 

Non-English 
Language(s) 

Hours of 
Operation 

Disability 
Access 

Buckelew Athena House 
540 Middle Rincon Road 

Perinatal 
Residential 

Women and 
Children 

Spanish 24/7 Yes 

Santa Rosa, CA 95409 
(707) 335-0702 

https://buckelew.org/services/so 
noma-county/athena-house/ 

Provider is currently accepting new beneficiaries. 

Provider Licensure License 
Number 

National Provider 
Identification 

Number 

Completed 
Cultural 
Competency 

Barth, Lauren Substance Use Disorder Counselors - Regist R1520180823 1235815093 No 
Brooks, Karlan Substance Use Disorder Counselors - Certifi B00002761222 1326519406 No 
Campbell, Christine Substance Use Disorder Counselors - Regist 1517460823 1821775578 No 
Chapman, Jaime Substance Use Disorder Counselors - Regist R1506990523 1104696038 No 
Clay, Ruby Substance Use Disorder Counselors - Regist R1522260823 1265110837 No 
Cuevas, Gabrielle Substance Use Disorder Counselors - Regist R1481970922 1770330110 No 
Ercolini, Hannah Substance Use Disorder Counselors - Regist R1522510823 1871272054 No 
Jensen, Loretta Substance Use Disorder Counselors - Regist r1513040723 1376227934 No 
Ortega, Claudia Substance Use Disorder Certified Counselor 17443 1558197863 No 
Shubin, Imani Substance Use Disorder Counselors - Regist R1513090723 1922782580 No 
Thein, Tonya Substance Use Disorder Counselors - Regist 1512320623 1891476289 No 

https://buckelew.org/services/so%20noma-county/athena-house/
https://buckelew.org/services/so%20noma-county/athena-house/


   
 

 
 

  
  

 
 

 
 

   
 

   
 

 
 

 
 

        
     

 

      

 

  
 

  
 
  

           

Provider Site Service 
Type 

Populations 
Served 

Cultural Capacity/ 
Specialty 

Non-English 
Language(s) 

Hours of 
Operation 

Disability 
Access 

DAAC Adolescent Outpatient 
2403 Professional Dr. 
Santa Rosa, CA 95403 
(707) 544-9011 

https://www.cpdaac.org/ 

Outpatient Adolescents Multicultural Staff Mon - Thur 9am -
9pm; Fri 9am - 5pm 

Yes 

Provider is currently accepting new beneficiaries. 

Provider Licensure License 
Number 

National Provider 
Identification 

Number 

Completed 
Cultural 
Competency 

Hernandez, Miguel Substance Use Disorder Counselors - Certifi 7436 1629519384 No 

https://www.cpdaac.org/


   
 

 
 

  
  

 
 

 
 

    
  

   
    

  
 

 

 

   
 

 

 
 

      
     

 

      

 

  
 

  
 
  

           
           

           
           
           
          
           

           
           

         
           

         
         

           

Provider Site Service 
Type 

Populations 
Served 

Cultural Capacity/ 
Specialty 

Non-English 
Language(s) 

Hours of 
Operation 

Disability 
Access 

DAAC Adult Outpatient & 
Intensive Outpatient 
2403 Professional Drive 
Santa Rosa, CA 95403 

Outpatient, 
Intensive 
Outpatient 

Adults and Older 
Adults 

Multicultural Staff, 
Families and 
Couples
Counseling 

Spanish Mon - Thur 9am -
9pm; Fri 9am - 5pm 

Yes 

(707) 544-3295 

https://www.cpdaac.org/ 
Provider is currently accepting new beneficiaries. 

Provider Licensure License 
Number 

National Provider 
Identification 

Number 

Completed 
Cultural 
Competency 

Aday, Cheryl Substance Use Disorder Counselors - Certifi C6811214 1093061822 No 
Bush, Bryan Substance Use Disorder Counselors - Regist 6738 1801584636 No 
Clay, Gayle Substance Use Disorder Counselors - Regist 6376 1023527629 No 
Denis, Kai Substance Use Disorder Counselors - Certifi Ci35940622 1003520826 No 
Garcia, Frederica Substance Use Disorder Counselors - Regist 11591 1639778558 No 
Hayes, Jean Licensed Marriage & Family Therapist 5862 1144434200 No 
James, Olivia Substance Use Disorder Counselors - Regist 18304 1699514091 No 
Lenci, Janet Substance Use Disorder Counselors - Certifi 199035-I 1114747623 No 
May, Sue Substance Use Disorder Counselors - Certifi C055350518 1770762072 No 
Orr, Riva Associate Professional Clinical Counselor 10936 1093185993 No 
Palacios, Leyla Substance Use Disorder Counselors - Regist SUDRC 16826 1427803428 No 
Perez, Carmen Licensed Clinical Social Worker 116902 1932587292 No 
Puckett, Jeffrey Associate Clinical Social Worker 122229 1366950172 No 
Tafolla, Brenda Substance Use Disorder Counselors - Regist 10707 1487275327 No 

https://www.cpdaac.org/


   
 

 
 

  
  

 
 

 
 

  
 

   
 

 
 

 

  

   

     
 

 

      

 

  
 

  
 
  

           
       
           

Provider Site Service 
Type 

Populations 
Served 

Cultural Capacity/ 
Specialty 

Non-English 
Language(s) 

Hours of 
Operation 

Disability 
Access 

DAAC Perinatal Intensive 
Outpatient 
2403 Professional Drive 
Santa Rosa, CA 95403 
(707) 544-3295 

https://www.cpdaac.org/ 

Outpatient Pregnant Women, 
Mothers with 
children age 18 
months or younger 

Multicultural Staff Mon–Fri 9 a.m.–5 
p.m 

Yes 

Provider is currently accepting new beneficiaries. 

Provider Licensure License 
Number 

National Provider 
Identification 

Number 

Completed 
Cultural 
Competency 

Hines, Jessica Substance Use Disorder Counselors - Certifi 22743 1841930344 No 
Holman, Katherine Nurse Practitioner 95001319 1770679839 No 
Ramos, Melvy Substance Use Disorder Counselors - Certifi 11556 1568900983 No 

https://www.cpdaac.org/


   
 

 
 

  
  

 
 

 
 

   
   

   
    

  
 

 

 
 

 
 

 
 

        
    
  

 

      

 

  
 

  
 
  

           
           

        
         

           
           

        
       

           
           

        
           
           

           
           

Provider Site Service 
Type 

Populations 
Served 

Cultural Capacity/ 
Specialty 

Non-English 
Language(s) 

Hours of 
Operation 

Disability 
Access 

DAAC Redwood Empire 
Addictions Program (OTP) 
2403 Professional Dr. 
Santa Rosa, CA 95403 
(707) 526-2999 
https://www.cpdaac.org/ 

Opioid Treatment
Program,
Medication 
Assisted 
Treatment 

Adults and 
Adolescents 

Spanish Mon - Fri 6 a.m. – 2 
p.m.; Sat-Sun 7a.m. -
12:30 p.m. 

Yes 

Provider is currently accepting new beneficiaries. 

Provider Licensure License 
Number 

National Provider 
Identification 

Number 

Completed 
Cultural 
Competency 

Anconetani, Gabriella Substance Use Disorder Counselors - Certifi 6646 1184834327 No 
Buelle, David Substance Use Disorder Counselors - Certifi Aii050891023 1760160717 No 
Campos, Maya Licensed Vocational Nurse 696407 1285378984 No 
Cervantes, Maria Licensed Vocational Nurse LVN 720697 1295492858 No 
Daw, Karen Substance Use Disorder Counselors - Regist 14660 1871291344 No 
Dunbar, Lisa Substance Use Disorder Counselors - Regist 14115 1679188478 No 
Ferrel, Barbara Nurse Practitioner Furnishing 20513 1467741397 No 
Glashan, Sara Registered Nurse 50884 1922855907 No 
Haglund-hill, Jennifer Substance Use Disorder Counselors - Certifi 8997 1063974657 No 
Hernandez, Miguel Substance Use Disorder Counselors - Certifi 7436 1629519384 No 
Krinard, Alanna Graduate Student Intern/Trainee NA 1154142370 No 
Mcguire, Pamela Substance Use Disorder Counselors - Certifi 7494 1245441781 No 
Mckibbin, Tama Substance Use Disorder Counselors - Certifi 7518 1578735650 No 
Miller, Erin Substance Use Disorder Counselors - Regist R1447321021 1417738659 No 
Nash, Jeremy Substance Use Disorder Counselors - Regist 15720 1609641810 No 

https://www.cpdaac.org/


   
 

 
 

  
  

 
 

 
 

  
 

  
   

 
 

 

   
 

 
 
 

 

    
   

 

      

 

  
 

  
 
  

          
          
           

Provider Site Service 
Type 

Populations 
Served 

Cultural Capacity/ 
Specialty 

Non-English 
Language(s) 

Hours of 
Operation 

Disability 
Access 

DHS-Behavioral Health SUD 
Outpatient Services DRC 
2400 A County Center Dr. 
Santa Rosa, CA 95403-3004 
(707) 565-8041 

https://sonomacounty.ca.gov/justice 
-services/probation/adult-
division/day-reporting-center 

Outpatient probation clients, 
Substance use 
disorder 

clients on 
probation, 
substance use 
disorder 

Spanish Monday - Friday 
9am - 7:30pm 

Yes 

Provider is currently accepting new beneficiaries. 

Provider Licensure License 
Number 

National Provider 
Identification 

Number 

Completed 
Cultural 
Competency 

Davis, Enda Substance Use Disorder Certified Counselor Aii16331121 1346635950 No 
Millis, Tina Substance Use Disorder Certified Counselor 6445 1700019403 No 
Tapia Gutierrez, Rosa Substance Use Disorder Certified Counselor 6711 1215277132 No 

https://sonomacounty.ca.gov/justice-services/probation/adult-division/day-reporting-center
https://sonomacounty.ca.gov/justice-services/probation/adult-division/day-reporting-center
https://sonomacounty.ca.gov/justice-services/probation/adult-division/day-reporting-center


   
 

 
 

  
  

 
 

 
 

   
    

   
    

 
  

    
 
  

 
  

 
  

 
 

 
 

    
  

 

      

 

  
 

  
 
  

           
          

           

Provider Site Service 
Type 

Populations 
Served 

Cultural Capacity/ 
Specialty 

Non-English 
Language(s) 

Hours of 
Operation 

Disability 
Access 

DHS-Behavioral Health SUD, 
Outpatient Services - the Lakes 
2227 Capricorn Way 
Santa Rosa, CA 95407 

(707) 565-6299 

Outpatient Adults with co-
occurring
substance use and 
mental health 
recovery needs 

clients on 
probation, court 
ordered, homeless, 
LGBTQ, trauma, 
substance use 
recovery 

Monday- Friday, 8am 
- 7pm 

Yes 

Provider is currently accepting new beneficiaries. 

Provider Licensure License 
Number 

National Provider 
Identification 

Number 

Completed 
Cultural 
Competency 

Fauss, Ashlyn Substance Use Disorder Counselors - Regist R1460990322 1871214650 No 
Liebert, Jeffrey Licensed Marriage & Family Therapist 93108 1902288186 No 
Ricci, James Licensed Advanced Alcohol and Drug Couns LCi04300815 1417238429 No 



   
 

 
 

  
  

 
 

 
 

  
 

   
 

 
 

 

      

      

 

  
 

  
 
  

           
           
           

           
           
           
           
           

           
           

           
           
         
           
           

Provider Site Service 
Type 

Populations 
Served 

Cultural Capacity/ 
Specialty 

Non-English 
Language(s) 

Hours of 
Operation 

Disability 
Access 

Hilltop Recovery Services 
14715 HIGHWAY 20 
Clearlake Oaks, CA 95423 
(707) 998-1800 

http://hilltoprecovery.net/ 

Residential Adults 24/7 

Provider is currently accepting new beneficiaries. 

Provider Licensure License 
Number 

National Provider 
Identification 

Number 

Completed 
Cultural 
Competency 

Carter-runyon, Lori Substance Use Disorder Counselors - Certifi 6382 1194969113 No 
Cline, Christopher Substance Use Disorder Counselors - Regist 15805 1679351399 No 
Davis, Rikki Substance Use Disorder Counselors - Regist 13281 1336863158 No 
Drummond, Pearlina Substance Use Disorder Counselors - Certifi 6785 1922496199 No 
Flores, Annelle Certified Alcohol and Drug Counselor I Ci38050323 1023674363 No 
Gerber, Heather Substance Use Disorder Counselors - Regist 15483 1093409328 No 
Hawley, William Substance Use Disorder Counselors - Regist 11828 1235707795 No 
Herbert, Heather Substance Use Disorder Counselors - Regist 14092 1386360782 No 
High, Kimberly Substance Use Disorder Counselors - Certifi 6637 1093103236 No 
Kavanaugh, Pete Substance Use Disorder Counselors - Regist 15061 1649974759 No 
Logan, Paige Substance Use Disorder Counselors - Regist 15712 1760160170 No 
Narvaes, Rosemary Substance Use Disorder Counselors - Regist 11937 1679145155 No 
Roberts, Daylen Licensed Clinical Social Worker 107044 1699102004 No 
Runyon, Ryan Substance Use Disorder Counselors - Certifi 6381 1386072320 No 
Sullivan, Sean Substance Use Disorder Counselors - Regist 14729 1356049191 No 

http://hilltoprecovery.net/


   
 

 
 

  
  

 
 

 
 

    
 

   
 

 
 

 
 

 
 

 

     
 

   
 

 
 

 

      

 

  
 

  
 
  

        
           
           

           
            

           
       

        
           

           
        

           
           

Provider Site Service 
Type 

Populations 
Served 

Cultural Capacity/ 
Specialty 

Non-English 
Language(s) 

Hours of 
Operation 

Disability 
Access 

Santa Rosa Treatment Program 
625 Steele Lane 
Santa Rosa, CA 95403 
(707) 576-0818 

https://www.srtp.net/ 

Opoid (Narcotic) 
Treatment 
Program 

Adults Spanish Moday-Friday 6am-
2pm 
Dosing Hours 6am-

11am 
Sat-Sun-Holidays: 
7am-10am 

Yes 

Provider is currently accepting new beneficiaries. 

Provider Licensure License 
Number 

National Provider 
Identification 

Number 

Completed 
Cultural 
Competency 

Aaron Menary, Amanda Psychiatric Technician 36689 1851644371 Yes 
Brophy, Pam Substance Use Disorder Counselors - Certifi Aii16041218 1700421005 No 
Collins, Jesse Substance Use Disorder Counselors - Certifi 7116 1417352659 No 
Denton-cardarelli, Margot Substance Use Disorder Counselors - Certifi 10649 1801413901 No 
Elrod, Kirk Substance Use Disorder Counselors - Certifi 176973 III 1235588849 No 
Jensen, Michelle Substance Use Disorder Counselors - Certifi 7637 1538289814 No 
Lucas, Christina Registered Nurse 2673 1194948984 No 
Mcmains, Jami Licensed Vocational Nurse 203316 1679804686 No 
Petersen, Robin Substance Use Disorder Counselors - Regist 6860 1780030858 No 
Rea, Josie Substance Use Disorder Counselors - Regist 7842 1255850996 No 
Rodriguez-maldonado, Marilyn Licensed Vocational Nurse 279769 1568870533 No 
Skogberg, Tina Substance Use Disorder Counselors - Certifi 7732 1922218056 No 
Sutton, Foxine Substance Use Disorder Counselors - Regist 16825-RAC 1699557405 No 

https://www.srtp.net/


   
 

 
 

  
  

 
 

 
 

  
 

   
 

 

 
 

 

   

     

      

 

  
 

  
 
  

          
           

           
           

           
           

 

Provider Site Service 
Type 

Populations 
Served 

Cultural Capacity/ 
Specialty 

Non-English 
Language(s) 

Hours of 
Operation 

Disability 
Access 

Women's Recovery Services 
98 Hendley St. 
Santa Rosa, CA 95404 
(707) 527-0412 
https://www.womensrecoveryservic 

Perinatal 
Residential 

Pregnant Women, 
Mothers with 
children age 18 
months or younger 

Multicultural Staff Spanish 24/7 Yes 

es.org 
Provider is currently accepting new beneficiaries. 

Provider Licensure License 
Number 

National Provider 
Identification 

Number 

Completed 
Cultural 
Competency 

Adorador, Alexis Licensed Marriage & Family Therapist 25287 1982754792 No 
Cardenas, Maria Substance Use Disorder Counselors - Certifi 8749 1407326408 No 
Madrigal, Diane Substance Use Disorder Counselors - Certifi 5900 1356830095 No 
Maese, Hannah Substance Use Disorder Counselors - Regist R1517040823 1922780469 No 
Oseguera, Blanca Substance Use Disorder Counselors - Certifi 6330 1568582088 No 
Wallace, Jennifer Substance Use Disorder Counselors - Regist R1441130821 1508532953 No 

https://www.womensrecoveryservices.org/
https://www.womensrecoveryservices.org/


LANGUAGE TAGLINES 

English Tagline 
ATTENTION: If you need help in your language call 1-800-870-8786 (TTY: 711). Aids 
and services for people with disabilities, like documents in braille and large print, are 
also available. Call 1-800-870-8786 (TTY: 711). These services are free of charge. 

(Arabic)Je s&Ji 
1-800-870-8786 ls ex sslll JI I IS] :ox3y! a 

k ayy asaz<J I cl3sJl J& asleyI 3) 0ls. ASU suJls lucl_JI /I 3e38 .(TTY: 711) 
1-800-870-8786 Js JI Jls 

.43l-s lsuJl bis .(TTY: 711) 

Zujbpbi uuhnul (Armenian) 
NGUNPN@8NF: Up Qkq oqinipnii l huipljuilnp Qn 1qjn], qui'iquuhuiplp 1-
800-870-8786 (TTY: 711): ui uuli odulinuli lhgngup ni ounujnipjniiubn 
huu2fulnuunipjnili nlilgnn ulaulig hulun, ophuly' Ppujh qpunhunj ni 
Jun2npunnun uuqplu ljniplp: 9uuquhuplp 1-800-870-8786 (TTY: 711): Ujn 
unujnipjniiulni uulaun Lu: 

funnimm6ni'ai (Cambodian) 
Gam: tOHn [f3i miGgw man iuuuA Nu giujisiiru8 1-800-870-8786 (TTY: � iv u � v v i 

711)1 Sw s tunny wjU sni GM_AnIwtuiniAJI}fu 
tujLnUSBAAI5A YAANIUitfuitnHAJINYG AINGIANSSNIBI1 SIfu]YA10B 
LG� 1 iiv � 

1-800-870-8786 (TTY: 711)1 tunny9iii:gsSnigiejtui 

� m«mis (Chinese) 
� EE : I02@TEDIE8KNEE0E8b, i@xB 1-870-870-8786 
(TTY: 711), � EULEIN@«A±J9801A85, 7Is0Ex0m±A=68, � 

5{HAO, iAK! 1-800-870-8786 (TTY: 711), 3x±6JK254646589% 

(Farsi) � 8 oeJ 95 
3<.vS+ul4 1-800-870-8786 (TTY: 711)4� cay<� e) »lyku- SI :A354 
[1-1-4.<is�� «Say � e3 d � lsus swl "yjsl. ljla a1yal as 3las. 

.sys" u1)1Sy) cl..s al .MS? ul& 1-800-870-8786 (TTY: 711) 



fs12nersi (Hindi) 
TA3mt sn4a) srqd] 1i191 A 4el4di ] snag4qi ii 1-800-870-8786 
(TTY: 711) 4« qrei sreiqdai aid el+ii aheiu uerqai si«Naniad ae si« asfge qi 
1ft and suer 1 1 -800-870-8786 (TTY: 711) 4« are qci dqTu: Ie»I 

Nge Lus Hmoob Cob (Hmong) 
CEEB TOOM: Yog koj xav tau kev pab txhais koj horn lus hu rau 1-800-870-8786 (TTY: 
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob qhab, xws Ii 
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-870-
8786 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb. 

ES#AC (Japanese) 
AH *EcONL5'\wk@gd 1-800-870-8786 (TTY: 711)/±@aH</Eal. � 
OSEI°x+OKA*m&' @hi « tj6Oho/boy -'xt A* Uc± 
� � 1-800-870-8786 (TTY: 711) � � a< E a w h o oy- LxIdIctL 
cl _#d. 

T0{ EH1a}?! (Korean) 
8°A1z: 71o°J ?1J Sa _n Y ° AI1 1-800-870-8786 (TTY: 711) 2l° 
°oIWAI°.Ix1� a @xI2!ZAM°I4o )go1zl±t=a?1e!csn 
«JuJ±E 018 7=E!Jc}. 1-800-870-8786 (TTY: 711) l°. °o}YA]°. o J 2[e! 
«{HJ/± PRE31IE±Jc[. 

ccwnlpwnsnono (Laotian) 
u:noo: rjnpcbynowoonuqowc@joipwsieojmulbiuncu 1-800-870-8786 (TTY: 
711). 9Soonµqoc@occonbuuonhpzoouapwnp 
capconssnuucupenseypcco:3imwµins 2b@nuncu 
1-800-870-8786 (TTY: 711)•wuonpcynuc»ycswsnid»1lo9. 

Mien Tagline (Mien) 
LONGC HNYOUV JANGX LONGX OC: Beiv taux meih qiemx longc mienh tengx faan 
benx meih nyei waac nor douc waac daaih lorx taux 1-800-870-8786 
(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo 
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux 
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-
870-8786 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh 
tengx mv zuqc cuotv nyaanh oc. 

4II 2a15el6 (Punjabi) 
fa fe9: 30i8 »u] u fca Mee el 88 a 3i 8 a 1-800-870-8786 
(TTY: 711),»fA at el Hafeg »13 neei, fae fa q8 M3 4el e4el fea 
H32a, 1 @48a4 Jo] 8 a1-800-870-8786 (TTY: 711). 
feu Aerei He3 Jo] 

2 



Pycckn cioraH (Russian) 
BHMMAHIE! Ecn BaM HyKHa noMoy6 Ha BaLWeM p0AH0M A3bIKe, 3B0HMTe 10 H0Mepy 
1-800-870-8786 (nµHa TTY: 711). TapKe npenocraBnaoTc cpencrBa � ycnyr nA 

NO_en c OrpaHM4eHH6IMM BO3MOKHOCTAMM, HaNpMMep _OKyMeHT6I KpyH6IM LUpM)TOM 

w wpµ@ToM Bpawna. 3BoHMTe no HoMepy 1-800-870-8786 (IµHa TTY: 
711). Take ycnyr npenocraBnaioTcA 6ecrrmaTHo. 

Mensaje en espanol (Spanish) 
ATENCION: si necesita ayuda en su idioma, llame al 1-800-870-8786 
(TTY: 711). Tambien ofrecemos asistencia y servicios para personas con 
discapacidades, como documentos en braille y con letras grandes. Llame al 
1-800-870-8786 (TTY: 711). Estos servicios son gratuitos. 

Tagalog Tagline {Tagalog) 
ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 
1-800-870-8786 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong 
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 
1-800-870-8786 (TTY: 711). Libre ang mga serbisyong ito. 

� ln'lainnwnlnu (Thai) 
lsounu: � naaiiaonnsenuihuiwaaifinunmaoqi ninniusdvi'llnuunutan 
1-800-870-8786 (TTY: 711) uanainu aowsaulianuihiwaauausnnsna 1 
divs*rue@anilenuwms Wu lanais1a 1 
iiuanirsusasiuaianaisnnuwmudianwsmunoluj nsnninsawi'lilnunuau 1-
800-870-8786 (TTY: 711) "lililonlinus1us111in1s1naiu 

NpµMi7Ka ykpaiHc6Koo (Ukrainian) 
yBAA! IK4o BaM noTpi6Ha AonoMora Bauoo pi_Hoo MoBoo, TenepoHywTe Ha H0Mep 
1-800-870-8786 (TTY: 711). JI©� 3 o6MeKeHMM M0KJIMB0CTAMM TaK0K M0KyT 
CKOpMCTaTMCA _ONOMIKHMMM 3acoGaM Ta nociyraMM, HanpMKnan, OTpMaT 

oKyMeHTM, Ha_pyKoBaHi wpToM Dpanna Ta BenuKMM wpu@ToM. TernepoHywTe Ha 
HoMep 1-800-870-8786 (TTY: 711). Lli nocnyr 6e3KoLIToBHI. 

Khau hieu tieng Viet (Vietnamese) 
CHU Y: Neu quy vi can tro giup bang ngon ngu cua minh, vui long goi so 
1-800-870-8786 (TTY: 711). Chung toi cung ho tro va cung cap cac dich vu danh cho 
nguoi khuyet tat, nhu tai lieu bang chu noi Braille va chu kho lon (chu hoa). Vui long 
goi so 1-800-870-8786 (TTY: 711). Cac dich vu nay eu mien phi. 

3 



NONDISCRIMINATION NOTICE 

Discrimination is against the law. The MHP follows 
Federal civil rights laws. The MHP does not discriminate, 
exclude people, or treat them differently because of race, 
color, national origin, age, disability, or sex. 

The MHP provides: 

• Free aids and services to people with disabilities to 
help them communicate better, such as: 

• Qualified sign language interpreters 
• Written information in other formats (large print, 

audio, accessible electronic formats, other 
formats) 

• Free language services to people whose primary 
language is not English, such as: 

• Qualified interpreters 
• Information written in other languages 

If you need these services, contact The SCBH Access 
Team (24/7) by calling 1-800-870-8786 (toll-free) or 707-
565-6900. Or, if you cannot hear or speak well, please call 
1-800-735-2929 or 711. 
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HOW TO FILE A GRIEVANCE 

If you believe that the MHP has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, or sex, you can 
file a grievance with the MHP. You can file a grievance by phone, in writing, in person, 
or electronically: 

• By phone: Contact Sonoma County Behavioral Health Grievance Coordinator by 
calling 707-565-7895 (Mon-Fri 8am-5pm) or calling 1-800-870-8786 (toll-free) 
24/7. Or, if you have trouble hearing or speaking, please call 1-800-735-2929 or 
711. 

• In writing: Fill out a grievance form, or write a letter and send it to: 

Sonoma County Behavioral Health 
C/O Grievance Coordinator 
2227 Capricorn Way, Suite 207 
Santa Rosa, CA 95407-5419 

• In person: Visit your provider's office or the MHP and say you want to file a 
grievance. 

OFFICE OF CIVIL RIGHTS 

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights by phone, in writing, or electronically: 

• By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call 
TTY/TDD 1-800-537-7697. 

• In writing: Fill out a complaint form or send a letter to: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

Electronically: Visit the Office for Civil Rights Complaint Portal at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. 
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AVISO CONTRA LA DISCRIMINACION 

La discriminaci6n es ilegaL El Plan de Salud Mental (Mental 
Health Plan, MHP) respeta las leyes federales de derechos 
civiles. El MHP no discrimina, excluye ni trata a las personas de 
forma diferente en funci6n de la raza, el color, el origen nacional, 
la edad, una discapacidad o el sexo. 

El MHP brinda lo siguiente: 

• Ayudas y servicios gratuitos a las personas con 
discapacidades para ayudarlas a comunicarse mejor, tales 
como: 

• Interpretes calificados del lenguaje de senas 
• Informacion escrita en otros formatos (letra grande, 

audio, formatos electronicos accesibles, otros formatos) 

• Servicios linguisticos gratuitos para personas cuyo idioma 
principal no sea ingles, tales como: 

• Interpretes calificados 
• Informacion escrita en otros idiomas 

Si necesita estos servicios, comuniquese con el Equipo de 
acceso de la Division de Salud Conductual del Condado de 
Sonoma (Sonoma County Behavioral Health, SCBH) al 
1-800-870-8786 (gratuito) o al 707-565-6900. El personal esta 
disponible las 24 horas del dia, los 7 dias de la semana. Si no 
puede escuchar o hablar bien, llame al 1-800-735-2929 0 al 711. 

PRESENTACION DE QUEJAS 

Si cree que el MHP no ha brindado estos servicios o ha ejercido algun otro tipo de 
discriminacion en funcion de la raza, el color, el origen nacional, la edad, una 
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discapacidad o el sexo, puede presentar una queja al MHP. Puede presentar un 
reclamo por telefono, por escrito, en persona o por medios electronicos: 

• Por telefono: Comuniquese con el coordinador de reclamos de la Division de 
Salud Conductual del Condado de Sonoma al 707-565-7895 (de lunes a viernes, 
de 8 a.m. a 5 p.m.) o al 1-800-870-8786 (gratuito, las 24 horas del dia y los 7 
dias de la semana). Si tiene dificultades para hablar o escuchar, llame al 1-800-
735-2929 o al 711. 

• Por escrito: Complete un formulario de queja o escriba una carta y enviela a la 
siguiente direccion: 

Sonoma County Behavioral Health 
C/O Grievance Coordinator 
2227. Capricorn Way, Suite 207 
Santa Rosa, CA 95407-5419 

• En persona: Visile el consultorio de su proveedor o dirijase a la oficina del MHP 
y diga que quiere presentar una queja. 

OFICINA DE DERECHOS CIVILES 

Tambien puede presentar una queja de derechos civiles en la Oficina de Derechos 
Civiles del Departamento de Salud y Servicios Humanos de EE. UU. por telefono, por 
escrito o por medios electronicos: 

• Por telefono: Llame al 1-800-368-1019. Si no puede escuchar o hablar bien, 
llame a la linea de TTY/TDD 1-800-537-7697. 

• Por escrito: Complete un formulario de quejas o envie una carta a la siguiente 
direccion: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 

Los formularios de queja estan disponibles en 
http://www.hhs.gov/ocr/office/file/index.html. 

Por medios electronicos: Visite el portal de quejas de la Oficina de Derechos 
Civiles en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. 
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